
Travel Terms and Conditions (Summary) 

This tour is organized by Kyushu Sanko Bus as a packaged group tour. The following is a 

summary of the main conditions: 

• Eligibility: Participants under 18 must be accompanied by a parent or legal guardian. 

• Health Conditions: Individuals with respiratory (lung) diseases, heart conditions, 

pacemakers, asthma, or those feeling unwell are not allowed to participate in this tour. 

• Cancellation Fees: 

 ・Up to 2 days before the tour (inclusive): No charge 

 ・1 day before the tour: 20% of the tour price 

 ・On the day of the tour: 30% of the tour price 

 ・Cancellation after the tour starts or no-show: 100% of the tour price 

• Minimum Number of Participants: 1 person. There will be no guide or tour conductor 

accompanying the group. 

• Included in the Tour Price: Bus fare and consumption tax only. Other expenses are 

not included. 

• Volcano Crater Visit Notice: Access to the crater may be restricted without notice due 

to natural conditions such as volcanic gas concentration, weather, or instructions from 

relevant authorities. In such cases, crater visits may not be possible. Thank you for 

your understanding. 

※ This English translation is provided for reference only. The official terms and conditions 

are based on the Japanese version. 

 


